WL DIGITAL BANKING PLATFORM

REINVENTING
CUSTOMERS’
BANKING
EXPERIENCES
HOW BANKS CAN USE DIGITAL INNOVATION
TO SHARPEN THEIR OFFERING
AVOID DISINTERMEDIATION

MAKE IT PERSONAL

MAKE IT CONVENIENT

65%

40%

$2.2 B

of consumers use thirdparty payment solutions
for purchases online & at
point of sale.

of consumers think nonbank alternatives assist
them better with their
finances.

Global Chatbot Market
in BFSI by 2024

(Bain Study, 2018)

(Oracle, 2018)

(Global Market Insights, 2018)

THE CHALLENGES AHEAD
FOR THE BANKING COMMUNITY

WL DIGITAL BANKING PLATFORM
OUR FUTURE-PROOF SOLUTION

RETHINKING DIGITAL
STRATEGIES

REGULATORY
DISRUPTIONS

THE PLATFORMIZATION
OF BANKING

While many banking incumbents
are keen to embrace the
fast pace of innovation in
the consumer area, they are
hampered by aging legacy
systems and inadequate IT
resources. To compete with new
fintech challenger banks, they
are now overhauling their digital
strategies to ensure relevance
and maintain customers’ trust
and loyalty.

The transformative role of new
technologies in the financial
services market has prompted
regulators in a growing number
of countries and regions around
the world to develop rules
to harmonize standards and
practises. In Europe, for example,
the second Payment Services
Directive (PSD2) aims to bring
down barriers to competition,
reduce fragmentation and
support new digital services.
Although this is opening up new
opportunities in the market,
there are challenges to ensure
compliance, particularly when
it comes to implementation of
advanced technologies in areas
such as customer authentication
procedures.

PSD2 sketched out the
upcoming era of APIs
(application programming
interfaces) and open banking
is becoming a defining
characteristic of tomorrow’s
financial champions.

BEST OPEN BANKING
PROVIDER
Worldline recognized as ‘Best
Open Banking Provider’ for its
Digital Banking Platform at the
PayTech Awards 2019.

PAYFORUM AWARD
2018
Our Digital Banking Platform
solution won the PayForum
Award 2018 in the ‘API category’.

This changing landscape has
seen digital platform models gain
traction in the banking sector,
with flourishing integrated
ecosystems. In today’s highly
competitive environment,
financial institutions need to
come up with new services
and products to meet
changing customer needs and
expectations. Whether it is
by launching niche financial
products or orchestrating
integrated digital experiences
for their customers, banks are
actively exploring new revenue
streams beyond their traditional
products and services in a bid to
deepen customer interaction.

The WL Digital Banking Platform empowers banks to accelerate their digital
transformation and transform their customers’ experience across all channels
(mobile, web, social, IoT) while supporting new platform roles and business models.
The platform acts as a flexible and modular service layer enabling financial
institutions to quickly and cost-efficiently overcome the limitations and constraints
associated with their legacy systems thanks to a wide range of pre-packaged
services designed to cater to the needs of innovative banks.
To accelerate our clients’ pace of innovation, Worldline’s solution is powered by
the latest digital technologies such as artificial intelligence (AI) and new tools for
customer engagement which enable financial institutions to react more quickly to
market shifts and to anticipate future customers’ needs.

KEY OUTCOMES
• Expand channel capabilities in a
stepwise approach
• Develop new business models
while generating revenues
• Improve customer services that
adapt to channels and habits
• Increase regulatory compliance
at low costs.

OPPORTUNITIES FOR SCALING UP
BANKING OFFERINGS
CUSTOMER EXPERIENCE

OPEN BANKING

•
•
•
•

•
•
•
•

Conversational Banking
Financial coaching
Online products subscription
Cards management

CUSTOMER SUPPORT
•
•
•
•

Chatbot FAQ and support
Secure messaging
Documents management
Agents collaboration

API distribution
API monetization
Data aggregation
Use cases orchestration

COMPLIANCE
UNDERLYING SYSTEMS
• Legacy system
• Enterprise tools and software
• External partners

• PSD2 API services
• Strong Customer
Authentication
• Consent management

HOW WORLDLINE CAN HELP YOU:
GO LIVE FAST, CUSTOMIZE AND EXTEND
WL Digital Banking Platform is designed to help financial institutions address major industry challenges and innovation
opportunities while laying the foundations for future business growth. The flexibility and high level of customization possible
via the platform help to ensure that banks are able to design their own approaches relatively quickly and cost effectively.

OFF-THE-SHELF
PRODUCTS
Fill the gaps in your digital
transformation promptly and profitably
with ready-to-go solutions.

FAST-TRACK YOUR
DIGITAL BANKING
PROJECTS
Accelerate your digital strategy with
a broad set of services provided by
Worldline and its partners – ranging
from identity to Personal Financial
Management.

TAILORED
SOLUTIONS
We can help to translate your specific
business needs into efficient, endto-end solutions, using our industry
knowledge and our expertise in user
experience.

ABOUT
EQUENSWORLDLINE
equensWorldline is the pan-European leader in payments
and transactional services. Being part of the Worldline
Group, equensWorldline combines long-standing proven
expertise in traditional mass payment systems (issuing,
acquiring, intra- and interbank payment processing)
and innovative e-commerce and mobile payment
solutions. Building on more than 50 years of experience
equensWorldline services a broad, international client
base in numerous countries across Europe. Clients rely
on equensWorldline’s expertise to anticipate European
regulatory changes, benefit from transformative
technologies, optimize processes, ensure operational
excellence and manage risk and fraud. The company’s
unparalleled footprint makes equensWorldline a costefficient and competitive business partner for seamless,
secure and efficient payment solutions.
www.equensworldline.com

For further information
infoWL@worldline.com

equensworldline.com
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